
  

Remote and live, the connected glasses equipped with a camera allow you to:  

- Broadcast the user’s field of vision to the different videoconference attendees, 
wherever you are in the world 

- Participate in the tool trials, in order to be as close as possible to the equipment,  
to see it working also 

- Expertise or diagnose a failure 
- Obtain answers in live to the technical maintenance or costing questions 
- Validate or accept work carried out at your subcontractor 

 

Remote and live diagnosis tool 

E-Assist technology 

 

Optimized video 

streams 

Secured by 

encryption 

Plug & Play 

“How to go to the premises of a subcontractor to receive a tool or a 

machine without leaving your own company? (…) Thanks to the E-Assist 

system, the physical reception is replaced by a live presentation of the tools 

through a videoconference in immersion in the subcontractor's workshop 

(…) A tool of this type allows to save time in resolving issues but also reduces 

the intervention cost by avoiding going on site for small interventions".  
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

Georges Pernoud SAS – Parc Industriel La Prairie – CS 90099 – 01100 Groissiat 

www.pernoud.com - +33 4 74 77 50 84 

SPECIAL OFFER  

 

 Commitment for a minimum period of 12 months 

 Warranty : 1 year 

 Wifi connection or customer SIM card 

 Accessible everywhere through Google Meet 

 The interface is intuitive and easy to use 

A decision making tool 

E-Assist kit 

including glasses and smartphone 

Pilot Project Engineer 

Valentin Charreton 

v.charreton@pernoud.com  

+33 6 73 45 61 10 

General Manager 

Hugues Ferré 

h.ferre@pernoud.com 

+33 6 63 71 81 63 
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